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The payment terms we extend to hospital facilities is NET 30 days. Why we are firm on these
terms?

 As a 56 year old company, we are owned by the same individual that began the company in
1969.

 Our business model is one which pays its suppliers according to the terms they dictate. It’s
the right thing to do.

 We pay our employees a more than fair wage for their outstanding job at meeting your every
need.

 We inventory your needs so we can deliver advice and product when you need it.
 If it’s a custom product you need, frequently it is available the next day.

Given these up-front investments in preparing to meet your specific needs along with our long history
with thousands who agree to and pay within our terms, our company strictly adheres to this payment
policy.

In the event that a facility is not able to pay within 30 days, they may request a ProForma Invoice ,
submitting payment by check or electronically through ACH Network. With the payment received
in advance, the order can be processed and shipped.
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